Customer Relationship Management

for Restaurants




value of marketing, but many associate
it with pure advertising.

Advertising nonetheless is only half of
the restaurant marketing and largely
targets the new customers. So, what
about those who have already
experienced your good food and service?
The Whichtable CRM is designed to help
you bring those customers back through
the door.

Customer Relationship
Management (CRM)
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It also lets you make your
customers feel special by inviting
them to your restaurant on

their birthdays, anniversaries or
other occasions such as Christmas [ it e

or Mother's day. In this way, over G R i
the time you will build a base of
loyal customers who feel valued
and who have a strong preference
for dining in the establishment
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It is a simple process. Customers provide
you with their contact details and
important dates such as birthdays and Customer enters
anniversaries by filling a CRM card. Details detailsin a
are entered into your database either directly CRM card

by you, or by using our secretarial services.

You select a group
Enter your of customers for
message your marketing
campaign

Details are
entered online
in your database

You can then select all or a group
of customers for your marketing
communications. Customers can be
selected by post code, birthday or
anniversary.You have the choice of
sending emails, postcards, letters or
just downloading the list for other

Send customised
emails, postcards

or letters
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Blue Lantern
Select a group
of customers

Include all

Use criteria below :
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anniversary between

Choose from a
large selection
of cards.

We wish you both a happy anniversary and would like
to invite you to celebrate this happy occasion in our
restaurant.

Enter your message
and we personalise
it for each customer.
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